
An incident of bias, harassment, discrimination, hazing, bullying or other misconduct occurs to you at the training center or on the job. 

What should you do?

RAPID RESPONSE FLOW CHART

Sheet Metal Apprentice

If you are in immediate danger or were assaulted or the victim of a 

crime, we urge you to call the local police by dialing 911 

Document the incident by writing down the date and time, details 

about what happened, and any witnesses. Take screenshots of 

emails, text messages, or other evidence 

Confide in a mentor or trusted ally and ask for advice

 To your JATC Coordinator/ 

instructor/
union representative/

I Got Your Back Representative

Submit a complaint through the Rapid Response 

Protocol website

(https://www.beforall.org/rapid-response-protocol/

rapid-response-protocol-complaint-form/)

File a complaint under employer’s anti-

discrimination/harassment policy if available

File a complaint against the employer with the EEOC or the 

equivalent state agency or equivalent provincial agency

·For Americans: https://www.eeoc.gov/how-file-charge-

employment-discrimination

·For Canadians: https://www.chrc-ccdp.gc.ca/en/complaints/

other-human-rights-agencies

Search the bar association website of your state 

or province for potential attorney referrals

Report the incident

Potential topics of discussion:

·Ask about filing a grievance

·Ask about filing a complaint under the

employer’s anti-discrimination/harassment policy

·Ask about other options

Utilize the SMOHIT Helpline

·Available 24/7 at 877-884-6227 to members and their families throughout the

United States and Canada

·Free, confidential, voluntary

·https://www.smohit.org/smart-map/smohit-helpline/

Utilize other Resources as Needed

·National Sexual Assault Hotline (https://www.rainn.org/get-help) 1-800-656-

HOPE (4673) or chat online at online.rainn.org

·Crisis Text Line US: https://www.crisistextline.org/

·Suicide Crisis Helpline Canada: https://988.ca/

·More resources are available at https://www.beforall.org/rapid-response-

protocol/rapid-response-protocol-complaint-form/

Access the BE4ALL website:
Add the SMOHIT Helpline as a contact

on your phone:
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https://www.chrc-ccdp.gc.ca/en/complaints/other-human-rights-agencies
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